
P-EBT 2.0 Young & 
School Aged Children FAQ

What are ‘P-EBT’ or Pandemic EBT benefits?

P-EBT is a federal program that provided food benefits for families with young children (0-6 years) who also got 
CalFresh Food benefits between October 2020 and August 2021 or school aged children who were eligible for free 
or reduced-price school meals during the 2020-21 school year. P-EBT provideds additional food benefits to make up 
for free or reduced-price meals usually served at childcare or school that children may have missed because of the 
pandemic.

What is P-EBT 2.0?

Recently P-EBT was extended to provide benefits to children eligible for the entire 2020-21 School Year and Summer 
2021. This includes young children (under 6) who received CalFresh food benefits between October 2020 and August 
2021 and school aged children who were eligible for free or reduced-price meals during the 2020-21 school year 
(August 2020 through August 2021). This program is referred to as P-EBT 2.0.     

Who is eligible for P-EBT 2.0 benefits?

Young children were eligible for P-EBT 2.0 if they were:

 ● Under age 6; and

 ● Part of a household getting CalFresh food benefits between October 2020 and August 2021; and

 ● Lived in a county where at least one school facility was closed or limiting in-person instruction. 

School aged children were eligible for P-EBT 2.0 benefits if they were:

 ● Enrolled at a school that participated in the federal School Breakfast Program or National School Lunch 
program during the 2020-21 school year; and

 ● Eligible to get free or reduced-price meals during the 2020-21 school year or summer 2021; and

 ● Attended school via distance learning at least some days of the week during the 2020-21 school year.

The term “school aged” encompasses children enrolled in grades TK-12, with some exceptions for youth under age 
22 years old who attended a school participating in the federal School Breakfast Program of National School Lunch 
during the 2020-21 school year.

What is the history of the P-EBT program?

The original P-EBT program, known as “P-EBT 1.0”, provided food benefits to eligible school aged children for 
the months of March, April, May, and June 2020 (2019-20 school year). Most eligible families received a standard 
benefit amount that was issued via a lump sum on their P-EBT card. Most P-EBT cards were issued beginning in 
May 2020 and through September 2020, but some eligible children received their P-EBT 1.0 benefits later – with 
P-EBT 1.0 cards arriving in May and June 2021. Some families received their card in the mail automatically, while 
others had to apply online.

 
California was also approved to issue more P-EBT benefits for the months of August and September 2020 (2020-
21 school year). This is known as the “P-EBT extension.” Under the P-EBT extension, many but not all children who 
received P-EBT 1.0 benefits received additional P-EBT benefits.  Under the P-EBT extension, each eligible child 
was issued a new P-EBT card beginning in October 2020 and through November 2020.



When were P-EBT cards mailed?

P-EBT 2.0 cards for young children who got CalFresh between October 2020 and January 2021 were mailed in early 
July 2021, while P-EBT 2.0 cards for school aged children were mailed August through November 2021. 
 
Young children who got CalFresh between February 2021 and May 2021 got their cards in November 2021 or had
their existing P-EBT 2.0 card reloaded with benefits if previously eligible. Those who got CalFresh between June 
2021 and August 2021 got their card in December 2021 or had their existing P-EBT 2.0 card reloaded with benefits if 
previously eligible. 
 
School children got a second issuance on their existing P-EBT 2.0 card in November 2021 followed by a third issuance 
in December 2021. 
 
Each eligible child only got P-EBT benefits once for each month between October 2020 to August 2021 for young 
children and August 2020 to August 2021 for school children. For example, a young child (under age 6) who was in 
school but got P-EBT 2.0 benefits based on getting CalFresh in a given month did not also get P-EBT 2.0 benefits for 
school aged children that same month.

How much did eligible families receive in P-EBT 2.0 benefits?

California used a two-tiered benefit structure:

 

 

Young children (under age 6) received P-EBT benefits based on whether at least one school in their county of 
residence provided instruction via all distance learning in a given month ($123 per month) and, if no school provided 
instruction via all distance learning, based on whether at least one school in their county of residence provided 
instruction via hybrid learning in a given month ($68 per month). If all schools in a child’s county of residence provided 
instruction via all in person instruction in a given month, the young child did not receive P-EBT benefits for that month.  
 
For school aged children, P-EBT benefits were issued based on the learning model most commonly used by students 
enrolled at the school site of the eligible child, as reported by the Local Education Agency (i.e. school district or 
individual school for charter schools and private schools) for each month of the school year. If a student’s school did 
not report, the amount of P-EBT benefits provided each month was based on the learning model most commonly 
used by students enrolled at school sites that completed the survey in each county.
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How did families get P-EBT 2.0 benefits?

Eligible families did not need to do anything. Under P-EBT 2.0, each eligible child received a new P-EBT 2.0 card 
with benefits. These new P-EBT 2.0 cards were mailed directly to eligible families. There was no application or opt-in 
required. 
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Why were P-EBT 2.0 benefits adjusted based on a school’s learning model 
(e.g. all distance, hybrid, or in-person)? 

P-EBT is a federal program based on federal rules. The federal government required the State of California to 
adjust P-EBT benefit amounts based on whether a school age child can be assumed to have attended school via 
all distance learning, all in-person learning, or a hybrid of both all distance and in-person learning.  The federal 
government also required the State of California to link eligibility for young children (under age 6) to receipt of 
CalFresh food benefits and the learning model used by at least one school within the young child’s county  
of residence.

What if a family thinks they should have gotten P-EBT 2.0 benefits, but  
did not receive a card?

First, a family should determine whether they did not receive a P-EBT 2.0 card because it has not yet been mailed 
or because of an address change. The State of California mailed over 5 million P-EBT 2.0 cards from August through 
November 2021. An eligible family may have received their P-EBT card at the beginning of that time, or at the end.  
It is also possible that a P-EBT 2.0 card was mailed to an old address. If a card was sent to the wrong address, an 
eligible family can verify their information, an address change can be processed, and a new card issued by calling the 
P-EBT Helpline at 877-328-9677 (M-F, 6am to 8pm).

When were P-EBT 2.0 cards reloaded?

P-EBT 2.0 cards were reloaded in November 2021 for benefit months February through May 2021 and once more in 
December 2021 for benefit months June through August 2021.

Will families have to repay P-EBT benefits?

No. P-EBT benefits will never have to be repaid by families.

What does the P-EBT 2.0 card look like?

What do families need to do when their new P-EBT 2.0 card arrives in the mail?

1. Create a PIN. After the P-EBT 2.0 card arrives in the mail, you will need to activate the card before using it.

a. Follow the instructions to create a personal PIN. Call the P-EBT Helpline at (877) 328-9677 
(M-F, 6am to 8pm) if you need help setting up your PIN.

b. Shop at the same places that take CalFresh Food benefits. This includes: most grocery stores, most farmers 
markets, and online at Amazon®, Walmart®, and other retailers.

c. Use your P-EBT card like a debit card:

 ○ Pay by selecting “EBT” at checkout.

 ○ Swipe the card.

 ○ Enter your private PIN number.

 ○ You can use multiple cards to cover one purchase if needed.

Front Back



What can families buy with P-EBT 2.0 benefits?

P-EBT cards can be used to buy food in most grocery stores and many farmers markets where CalFresh food benefits 
are accepted and online at participating retailers, including Amazon and Walmart. 
 
Just like with CalFresh Food benefits, foods that are served hot or already prepared (like takeout or food bars) are not 
covered. P-EBT benefits cannot be used at restaurants.

How long do families have to spend P-EBT 2.0 benefits?

Families need to use their benefits at least once a year so they don’t lose them. P-EBT cards expire one year from the 
date of the most recent transaction, or one year from the issuance date if no transactions are made.

What if a family moved out of California during 2020-21 school year?

P-EBT benefits are provided to children residing in California during 2020-21 school year. If a family moved and 
did not update their address with the CalFresh office or their school, they should call the P-EBT Helpline at 877-
328-9677 (M-F, 6am – 8pm) to request an address change.

Will receiving P-EBT benefits affect eligibility for other benefit programs?

No, P-EBT benefits do not count as taxable income and do not affect eligibility for any other public  
assistance program.

What do I do if I lost my P-EBT card?

You can call the P-EBT Helpline at 877-328-9677 (M-F, 6am to 8pm) if you need to replace your P-EBT card.

How can families learn more about P-EBT?

Visit ca.p-ebt.org for program information and ongoing updates.

Are families still eligible to participate in childcare or school meal programs  
if they receive P-EBT?

Yes. P-EBT benefits are additional food benefits that do not replace free or reduced-price meals. Children may 
continue to receive “grab n go” meals or summer meals at childcare facilities, schools or feeding sites offered by 
community locations, even if they are receiving P-EBT benefits.

If a family got P-EBT 2.0 benefits, will it affect their immigration status or make them 
a public charge?

No, receiving P-EBT benefits will not impact immigration status in any way.


